UX/UI Software Tester 2018-2026
Project «Save the world in remote by Covid-19»

Massimo Talia
Years : 2018-2026 (par-time volunteer free of charge)

Electronic Engineer
Website: http://www.taliawebs.com
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Software User Testing ;

e MyPhone App, (https://www.hmdglobal.com/) , Jan 2018-
Jan 2019;

* Microsoft Outlook Mobile App,
(https://www.microsoft.com/), Jan 2019-Jan 2020;

o Giffgaff Ltd (https://www.giffgaff.com/),Jan 2020-Mar 2022
» Twitter Inc. (https://twitter.com/), Dec 2022-Jan 2023

e SlideShare Inc (https://www.slideshare.net/), Feb 2022-Jun
2022

* Google Inc. (https://search.google.com/search-
console/about), Apr 2020-Jan 2023

e Italiaonline (libero.it) (https://www.libero.it/), Jan 2023-
Jan 2023

e Microsoft LinkedIn (https://www.linkedin.com) 31st Oct
2025-14th Jan 2026




Software User Testing

* The user testing phase is the test phase on behalf of the user
of the released software applications in production by the
Software companies. It is possible to provide feedback to the
official developers and software testers regarding anomalies
found by the user of the app through user testing . The
activity consists in:

e Reporting all the problems encountered while using the
product;

e providing personal suggestions for improving the software
product;

e Reporting any compatibility problems, which the user found in
the personal app configuration.
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-I\/IyPhone App, https://www.hmdglobal.com/, Jan
2018-Jan 2019, (remote, Espoo, Finland )

* The "User Testing" activity was born from the simple use of the
application without having been recruited as an official tester,
but in order to make the app usable for all users as well as for the
individual user.

* Anomaly when the user was registering the mobile phone on the
user portal of Nokia Inc. through the MyPhone App itself, to be
used for any maintenance requests. The main problem was the
Re-captcha box that blocked the registration and access to the
app's functionality to monitor the device. The new official
version released in 2019 has changed the method of access and
registration, eliminating the re-captcha. Latest stable official
version installed is the 2.86c.



2-MyPhone App,https://www.hmdglobal.com/, Jan
2018-Jan 2019, (remote, Espoo, Finland )
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1-Microsoft Outlook Mobile, https://www.microsoft.com/,

Jan 2019- Jan 2020, (remote, Redmond, Washington, USA)

* The "User Testing" activity was born from the simple use of the
application without having been recruited as an official tester,
but in order to make the app usable for all users as well as for
the individual user.

* The use of the software has encountered the following
problems in the version 4.1.59:

e Continuous crash problems when the emails were opened;

e problem to the Draft folder which has kept the deleted draft
emails since the versions 3.x of the app;

e problems with the trash folder that kept stored all the deleted
emails.

* The Problems have been fixed by two updates released in two
working days bringing the app to stable version 4.1.70
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& Condizioni di licenza

CONDIZIONI DI LICENZA PER IL SOFTWARE
MICROSOFT

MICROSOFT OUTLOOK

QUALORA IL LICENZIATARIO RISIEDA (OPPURE, NEL CASO DI UNA
SOCIETA, IL LUOGO PRINCIPALE IN CUI SVOLGE LA PROPRIA
ATTIVITA SI TROVI) NEGLI STATI UNITI, DOVRA LEGGERE
L'ARTICOLO “ARBITRATO VINCOLANTE E RINUNCIA ALLAZIONE DI
CATEGORIA" CHE SEGUE. TALE ARTICOLO DISCIPLINA LA
MODALITA DI RISOLUZIONE DI POSSIBILI CONTROVERSIE.

Le presenti condizioni di licenza costituiscono il contratto tra il
licenziatario e Microsoft Corporation (o una delle sue consociate). Le
presenti condizioni si applicano al software di cui sopra e a qualsiasi
servizio o aggiornamento software Microsoft (tranne nella misura in
cui tali servizi o aggiornamenti siano forniti con condizioni nuove o
aggiuntive, nel quale caso tali condizioni differenti si applicano in
prospettiva e non modificano i diritti del licenziatario o di Microsoft
relativamente al software o ai servizi aggiornati in precedenza).
QUALORA IL LICENZIATARIO SI ATTENGA ALLE PRESENTI
CONDIZIONI DI LICENZA, DISPORRA DEI DIRITTI INDICATI DI
SEGUITO. UTILIZZANDO IL SOFTWARE, IL LICENZIATARIO ACCETTA
LE PRESENTI CONDIZIONI.

1. DIRITTI DI INSTALLAZIONE E SULLUTILIZZO.

a) InGenerale. Il licenziatario potra installare e utilizzare
qualsiasi numero di copie del software.

b) Software di Terzi. Il software potra includere applicazioni di
terzi che vengono concesse in licenza ai sensi del presente
contratto o delle relative condizioni. Le eventuali condizioni di
licenza, comunicazioni e accettazioni riguardanti le
applicazioni di terzi potranno essere accessibili online
allindirizzo http://aka.ms/thirdpartynotices o in un file con
le relative comunicazioni. Anche nel caso in cui tali
applicazioni siano disciplinate da contratti specifici, nella
misura consentita dalla legge applicabile si applicano la
dichiarazione di non responsabilita e le limitazioni e le
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2-Microsoft Outlook Mobile,https://www.microsoft.com/,
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4 ®

Jan 2019- Jan 2020, (remote, Redmond, Washington, USA)
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1-Giffgaff Ltd, https://www.giffgaff.com/, Jan 2020-Mar

2022, (remote, Uxbridge, UK)

User Experience software tester as a voluntary customer skilled in
IT, no work contract :

Testing SMSs in input and output for fixing issues of sending
and receiving SMSs under roaming WindTre S.p.A/Three UK
(reimbursement of some SMSs for 1£);

Testing a wrong billing and got back 7£;

Testing the roaming on WindTre/Three UK (before Wind S.p.A),
now roaming on Tim S.p.A;

Testing the Voice Mail activation abroad,;
Testing the Voice mail divertors abroad;

Testing on Switched OFF the mobile signalling in order to set the
vocal message, rather than rings when abroad;

Testing the Giffgaftf Account access page, blocked several times
during the phases of COVID-19 (via email and vocal message).




2-Giffgaff Ltd, https://www.giffgaff.com/, Jan 2020-Mar

2022, (remote, Uxbridge, UK)
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Hi Massimao,

Thanks for contacting the giffgall team, We've recelved your query and
we'll do our best to get back to you within 24 hours

View your query details and replies: To view replies from Agents and to
Update/clase your query al any lime, please head 1o ‘Messages from
Agents', found under Help. We'll pop you another emall when an agent
has replied to your query.

Noticeboard: For the latest information about our service and anything
Impacting members at the moment, head to the community Noticeboard
where we put requiar updates throughout the day.
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Ongetts | reset rmy password becasse | couldn't access by Gifigaff login web Apn, but L. Incident: 220320-001339]

.

You've received a message from the giffgaff agents. Check it out below:
Subject

| reset my password because | couldn't access by Giffgaff login web
App, but L.

Response gyDEmm the giffgaff team| 131/03/202 06.44 A

Hi Massimo,

Aisling here again, Thanks a milion for yeur feedback, we will make sure that
thise issues are looked into 5o this doasn't happen again. We're nothing
without cur members and it's important that such issues are brought to our
attention. We're always working towards fing any issues and striving to be the
‘hest we can for our members,

Keep sale,
Aisling at giffgaff
Question Reterence # 220320-001333

Date Created: 20/0372022 09.26 IV
& Date Last Updatect 31/03/2022 0844 AN
IMEER, e <iome i
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(remote San Franusco USA)

As an User Customer, not consultant I opened some tickets
via email as an UX/UI software tester of Twitter App (not
Twitter Lite or Twitter web app) for Android 12. Main issues:

* Unstable number of Followings/Followers in the first mask
when the user is accessing more times in short/long time.
The count is not always correct and often zero;

* the followings/followers are not scrollable from the first to
the last one, especially when the number increase;

* block of sending the SMS authentication code in the 2FA,

when the user logs in more than 3 times in short time
(fixed and I switched off the 2FA).



itter Inc.
(remote, San Francisco USA)
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ICTperspectives
@ICTperspectives

0 Following 0 Follower

Ciao,
grazie per la segnalazione. A A Profilo
guanto pare é collegata al ticket
# 0298478001, quindi I'abbiamo @ Argomenti
aggiunta al primo report.
Ne terremo conto per proseguire [ Segnalibri
con l'indagine.

E Liste

Se hai altre informazioni di cui

dovremmo essere al corrente, A Twitter Circle
puoi inviarle rispondendo a
questa email. Apprezziamo
molto il tuo contributo.
Strumenti per professionisti v
Grazie,
Twitter Impostazioni e assistenza v
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1-SIideShare Inc. https://www.slideshare.net/, Feb 2022-
Jun 2022, (remote, San Francisco USA)

As an UX software tester I tested Slideshare's web app and

opened 3 tickets by email for fixing the follow incidents due

to cyber attacks from Feb 2022-to June 2022 (the problems
recurred several times):

* Blocked the access by email, although i changed many
times the account access password. It was possible to access

only by google account, not by email (fixed after less than
one/two months, but the problem recurred for a long

time);
* Slideshare loaded slides in greek language for children in

my profile, although I've never loaded them (fixed after few
days and recurred two times).



; slideshare  yomg

Explore

ICTperspectives | Taliawebs

ﬁ Edit profile
IO 61 SlideShares

15 Followers

0 Clipboards

) Technology | Software fitemet
() v takawsbs comfatiawsbs_biog/

(O (CToerspeciives is a modem bilngual
blog in falian and english, based on &n
‘automatic news distribution system and
adverstiment. The blog is speaking
without a journalist writer, but by a news
aggregator systam 2477, The developer
and administrator is the engineer
Massimo Talia. Slideshare social s used
1o implement presentations and digital
marketing strategies.

° Followers (15)

° Following (54)
-

ICTperspectives | Taliawebs Embed

msa’ dnotikol

Infographics ]
&)
=< < 1ofds > a a o
Epyaoizg yAUKIoag and 1o & £ 10 au yia M o’ Gnporko (htps:iblogs.sch.gristaira-sti-
deuteral) (hitp:/iblogs.sch.grigoma) (http:/blogs.sch.griepapaci) 905 views
My Downloads (2) - nat visible to others View all
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Jun 2022, (remote, San Francisco USA)

8 slidesharenet/ICTperspectives/edit mypersonalinfo

500

Sorry! The page could not be loaded.

This is probably a temporary error. Just refresh the page and retry. If problem continues,

please check back in 5-10 minutes.

‘You could also check out our homepage or search below.

Type text here .. Search Q

2-SlideShare Inc. https://www.slideshare.net/, Feb 2022-



-Google Inc. (https://search.google.com/search-
console/about), Apr 2020-Jan 2023, (remote, Mountain
View, USA)

Errors from Google's servers in positioning ICTperspectives
and taliawebs.com over Google search engine. Many issues
were only statistical problems of Google search engine.
Google was sending by email the errors of positioning or
other issues every time it was finding technical problems
(discontinuous). The search engine problems are often
statistical and due to Google's servers issues. Main problems:

* Positioning over Google Search Engine;

* rendering mobile Ul over Google Search Engine of
[CTperspectives and taliawebs.com mobile ;

* ICTperspectives connection to Google Analytics platform,
lost many visualizations and statistics (updated to the new
snippet in JavaScript and recovered many lost statistics).




-Google Inc. (
), Apr 2020-Jan 2023, (remote,
View, USA)
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Stiamo convalidando le
correzioni dei problemi
Usabilita sui dispositivi

mobili per il sito
http://www.taliawebs.com/
taliawebs_blog/
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Indicizzazione delle pagine
problemi risolti per il sito
http://www.taliawebs.com/
taliawebs_blog/it/

Al proprietario del sito
http://www.taliawebs.com/
taliawebs_blog/it/,

Google ha convalidato la correzione di
Indicizzazione delle pagine problemi sul sito
http://www.taliawebs.com/
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1-ltaliaonline (libero.it) (https://www.libero.it/), Jan
2023-Jan 2023 (remote, Milan, Italy)

* Ticket n 2756302 about sincronization, sending and
receiving email over IMAP server due to the thirdy
party OS bug from 23th Jan 2023 to the 30th Jan 2023
in Italiaonline S.p.a (a Libero Acquisition S.a r.l
company). This issue has occurred before the incident
date. An other problem was mainly of Phishing mails,
mail spams, mail cyber attacks.




2-Italiaonline (libero.it) (https://www.libero.it/), Jan

2023-Jan 2023 (remote. Milan, ltaly)

Da Libero Ajute <iberasivto@libers.it> & & Rispondi | o inofra | [ Aschivia o) Indesiderata|| T} Elimina || Altrg

A Me <f A 28/01/2023, 1
Cggetio Res IMAP EMAIL MON ACCESSIBILE DA MOZILLA THUNDERBIRD {1d 2756302)

Gentile Cliente,
abblamq ricevuto la tua segnalazione numero 2756302, t ricontatteremo al pil presto.
Questo & un messaggio automatico; per aggiungere ulteriori commenti, rispondi a questa email o clicca qui

Cordiali saluti,
lo Staff di Libero Aluto



1-Microsoft LinkedIn (https://www.linkedin.com),31st

Oct-2025-14th Jan 2026 (USA, remote)

& G (3 hitps//www.linkedin.com/help/linkedin/cases &) z' g

m Guida Linkedin Come possiamo aiutarti?

RICHIESTE CHIUSE

Unable to view attachment PDF in Education

Creata 1 mese fa, ultima modifica: 3 settimane fa

Copy of 251125-002815: certification section issue

Creata 1 mese fa, ultima modifica: 3 settimane fa

Copy of 251125-002095: Chat Session

Creata 2 mesi fa, ultima modifica: 2 giorni fa

Copy of 251101-003618: Chat Session

Creata 3 mesi fa, ultima modifica: 2 mesi fa

Domanda relativa all'informativa sulla privacy

Creata 3 mesi fa, ultima modifica: 2 mesi fa
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2-Microsoft LinkedIn (https://www.linkedin.com),31st

Oct 1-2025-14th Jan 2026 (USA, remote)

* Bug in the multi Language management, impossible to
update the DB fields in the LinkedIn web app.

[ [ Massimo Talia | Linkedin x =+ = [u] X

"v % G &) https://www.linkedin.com/in/massimotalia/details/experience/?locale=it-IT Q {‘5 n Chat
in [ A
Mol i
% Massimo Talia
ML irfarmation Technalogy Corsuttant
Motiva di cambiamento: finito il tirocinio di 16 mes: 12:30/19 (autobus tutto il giormo) in Gen -

2012, ho cercato lavore fino ad Ott 2012 come domicilio fisico.da Mag 2013-Dic 2018 su chiamata,non 5
5i & materializzata un'offerta concreta, sola intendste di conoscenza. Non percettore di alcun sussidio di See who's hiring
disoccupazione o reddito di dttadinanza, :

¢ on Linkedin.

CDM TECNOCONSULTING | Gruppo Lutech
CDM & gruppo Lutach

Acquista Online i Buoni Pasto Ticket Restaurant® | Edenred
Meormativa Buoni aziendali. deducibili al 100% per le aziende o ditts individuali con
partita IVA. |l full time prevede buoni pasto o mensa aziendale. Se azienda decide..

Borsa-di-studio-finanziata-eGate
La borsa di studio era esente da contributi INPS con sgravi fiscali, uno stage forma-
tivo al termine del quale i formandi avrebbero dowuto avere almeno una proposta

Mostra tutti i file multimediali (47) =

2 Visione artificiale, Benchmarking e +4 competenze

Business Analyst a
| Ve Vien Sl cfo Lutech S - A tempa eno
5212010 - gen 2012-1anno 5 i

M

ano Bovisa, Lombardia [afiz - In seds

Cologno Monzese, Brugherio, M
~Feasibility study in tarm of touchless tachnologies and ILS processes (integrazed logistics support),
nEtwork i e, i ity and  systems,

“BPR of an intermodal freight village in UML Eriksson Penker notation.

wideo survaillancs sgquipments, touchless tachnologies o be installad at Sogamar's access gatz in
ordar to automatize the trucks flow in input, cutput! OCR of container codes image by HP/Google
Tesseract).

Offices and project branches:
~-Lutech S.p.4, BU Video Solutions, & Months, Brughric (on site)
: Politscnica, 3U Digital ian, 7 Manths, Milen, Boviss district (hybrid)
emaik: mtalia fomi@gmail.com
~-Tecnoaliment 5.cp.A, R&D Department. 2 weeks, Milan (hybrid)
~Sagemar S.p.A, freight village. 3 mestings. Melzo (hybrid)

Project partners: Fandazione Politecnico di Milano. Politecnico di Milano dipartimento di Meccanica,
Speed Automazions Srl, Tecnoalimenti. Project duration-15+1 months in 1930 hours.

Business case and customsr: Sogemar (s Contship falia group SpA) AL, Mesaogistica i O o
s T x 1631
B  ° Cerca =) " a e ..;r] r Pioggia questa notte A O ® Z ) TS ]




3-Microsoft LinkedIn (https://www.linkedin.com),31st
Oct 1-2025-14th Jan 2026 (USA, remote)

* Impossible to update, refresh the DB fields in every
section of the LinkedIn web app.

~ [ Massime Talia | Linkedin X 4+

« G5 https://www.linkedin.com/in/massimotalia/details/experience/edit/forms/2114469325/ <7 {g z‘ QChat

TN ) = 11:12
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4-Microsoft LinkedIn (https://www.linkedin.com),31st
Oct 1-2025-14th Jan 2026 (USA, remote)

* Impossible to attach the PDF documents, URLs in
every section of the LinkedIn web app.

v [E Nuova scheda X |m Dettagli caso | Assistenza Linkedin X [ Massimo Talia | Linkedin x  +

&« C 8] https://www .linkedin.com/in/massimotalia/details/experience/edit/forms/2809422045/ o {é 3. 9Chat

Aggiungi contenuto multimediale

C
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5-Microsoft LinkedIn (https://www.linkedin.com),31st
Oct 1-2025-14th Jan 2026 (USA, remote)

Tests of update, refresh fields, visualizing the added pdf
documents, HT'TP/HTTPS network response and speed
test.




